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Holy Cross College (Autonomous)
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Affiliated to iam Sundaranar University, Timnelveli
Nationally Accredited with A+ Grade (CGPA 3.35) by NAAC IV Cycle
BAn 9001:20135 Certified Institution
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2019-2020
to

2023-2024

4.4.2 There are established systems and procedures for maintaining and utilizing physical and
academic support facilities — laboratory, library, sports complex, computers, classrooms etc.

No.66, Lewis Ammal Street,

\« tr' ; E F ! Palace Road, WCC,
S 4 _ NAGERCOIL-629001
=« TECHNOLOGIES G2 )

8.0 : Chennai N 8.0 : Madural

Date &b - 3. ;{n‘z
ANNUAL MAINTENANCE CONTRACT

This agreement is made between DEFI TECHNOLOGIES and HOLY CROSS COLLEGE,
Branch Annual Maintenance Contract as specified in this agreement,

[ I. TERM OF THE AGREEMENT:

This agreement for AMC shall remain in force for a period of one year from
01.06.2022 TO 31.05.2023

2. TYPE OF AMC:

The AMC is Non comprehensive in nature and includes Labor charges
and spares under chargeable.

3. COMMERCIAL PROPOSAL:

The AMC of the CCTV SYSTEM for 1 year is -35000/- (THIRTY
FIVETHOUSAND RUPEES ONLY )

4. TERMS AND CONDITIONS:

1.Period: 1 year from the date of approval.
2.Support: Monday to Friday from 09:30 Hrs to 18:00Hrs and on Saturdays 09:30 Hrs -
13:00Hrs
3.Response Time: Within 24 working hrs from the time call is logged to the below mail id

support@defitechnologies.in our Service help-desk.
(Help desk no 04652 - 406866)

T ' i 4.Payment; Payment in advance to favor of “DEFI TECHNOLOGIES” ‘_» o

i ‘ '

é: > - . :_4_4' it
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No.66, Lewis Ammal Street,

ﬂ[ D E r I Palace ROCI]. WCC,
NAGERCOIL-629001

l!tlllllll!t
M o madamice
80: Chennai 80 : Madural
owe. OLb-52.24
5.Preventive
Maintenance: Minimum of 4 preventive maintenance visits will be
made per annum

6. Exclusions:  The cables connecting to cameras (Video Cables), Audio boxes
(Audio Cables)And power cables are not covered under this agreement.

Any damage/fault in the cables will be identified by our engineers
during the AMC period and estimation will be given to

HOLY CROSS COLLEGE on approval of the

estimation, DEFIEngineers will carry out therectification job. The Cameras
damaged due to water Seepage from theceiling/false ceiling will not be
covered under this agreement.

7.Environmental
prerequisites: HOLY CROSS COLLEGE,
maintenance staff will ensure the mains AC voltage is Always in the specified
level 210V to 240 V and ensure ground to Neutral voltage always less than
1.5V. Any damage to DVR cards, cameras and other accessories due to high
voltage, surge and electrical short circuit, the Equipment’s will not be covered
under this agreement and the same will be rectified at extra charges.

8. Exemption: Inthe event of a breakdown happening due to reasons external to the
system - like faults arising out of malfunctioning of UPS - or incoming
power supply, or natural calamities like Fire - earth quake - flood etc......,

the necessary cost Towards the spares will be charged at additional cost.

9. Mishandling: Any damage to DVR equipment due to improper usage, mishandling would not
beCovered under this agreement.
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; « No.66, Lewis Ammal Streel,

H D EF I Palace Road, WCC,
NAGERCOIL-629001

S 4,
| (5 Tremnotoies
- A.ﬂln-. 4.«.4-17
B.0: Chennal 8.0 : Madural
Date o‘lb J,S..'_u
10.Shifting/

Relocating:  Prior written communication to be given to DEF! in case of shifting of the DVR
Systems/Cameras and upon inspection & approval by DEFI the shifting activities

Will be carried out at additional cost.

11.Termination: If due to any reason services need to terminate, 3 months advance notice from
! Either end need to be given, along with the rate AMC charges adjustments.

For

HOLY CROSS COLLEGE

¢ MW
Seal of the organizatio

PRINCIPAL
Holy Cross College
(Autonomous)
Nagercoil - 629 004, .

Seal of the organization
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' CASHBILL \
X Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES

17/B. Nedungan Villai | (’1
o.

Holy Cross College Road, Nagercoil-620004,, e
Phone No : 9487520190

BillNo 13 Emailld :valany2k@yahoo.com Bill Date : 22/07/2022
~ R
Customer Name & Address Your Order No : i
The Principal : ;
holy cross college g Date :
Roch Ni ¥
Date :
SINo " PARTICULARS ary RATE AMOUNT
1 | ASC for computers in Language Lab(from July 22 to June 30 1,300.00 39,000.00
23)
2 | Server Config/client setting/sharing(30 systems) 1 5,000.00 5,000.00

_/

y

TOTAL / 44,000.00
| 2ThS Aga
Total Amount in Words - Forty Four Thousand only -
—_— e
[ Bank Details : Receiver's Signature For Vilraay Computer Service
, AIC No.  :3705524751 2 »
, ;7 | Bank Name: Central Bank of India @ .3 ‘
: T

B
.
A 1

?rf © | IFsc Code : CBIN0283659
i B
| FAR -

T 10T
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Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES
No. 178, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190

‘Q\ pate:.] 8] 2023

Annual Service Contract

Agreement entered into between Vilraay Computer Services having office at
No: 17B, Nedungan villai, Holy Cross College Road, Nagercoil - 4, herein after referred
as Vilraay Computer Services and The Principal, Holy Cross College,Ngl

Herein after referred as customer.

Terms and Conditions:

I, Vilraay Computer Services offers comprehensive service cover to the equipment
covered under this agreement, to ensure its uninterrupted functioning. The
customer shall pay all changes as per payment terms stipulated by Vilraay

Computer Services, such payment is the essence of this agreement.

2. This agreement doesn't cover the original software updating and installation by

the customer.

3. This agreement doesn’t cover any additions, up gradations, alterations or
modifications to the equipment which however can be undertake by

Vilraay Computer Services on such terms as may be mutually agreed upon,

4. This agreement does not cover any damage out ~ of whether wholly or partly or
directly or indirectly, any misuse of the equipment or use under conditions not
suitable to its functioning by the manufacture. Vilraay Computer Services shall
not be held responsible for any delay, damage/loss due to external forces and
calamities such as communication break ~ down, agitation strikes, fire, water,
electric disturbances etc, !
5. This agreement is not consists replacement of any parts, but only for servicing.
[P.T.0] '

_,;':... 'Lemmw&mnﬂﬂd?mmu SONY =)

Your Satisfaction is Our's
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5

The parties here to have affixed their respective seal and signature to this
agreement at this day.

The ASC applicable for the following items with Quotation:

Quotation
Subjeet : Quotation for Annual Service Contract for Computers in Language Lab

Dear St,

1) ASC for computers (30*1300) «Rs 39,000/~
2) Server Config/client selting/sharing( systems) «Rs 5,000/

- Rs 44,000/ /

Total Amount
Contract Period: July 2022 to June 2023 i
Contractor Customer:
For Vilraay Computer Services. :‘;Tyrgr:gp&“c g,
Nagercoil.
Signature with Name Signature with offce seal:
Date: ),;.J 7/,70.2@
Date:
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|

CASH BILL
Vilraay Computer Services

@ COMPUTER PERIPHERALS & SERVICES @

17/8, Nedungan Villai
Holy Cross College Road, Nagercoil-629004
Phone No :9487520190
BillNo 12 Email Id  :valany2k@yahoo.com Bill Date | 13/07/2022

P

Customer Name & Address Your Order No :
The Principal Date :
holy cross college :
Roch Nager
Nagercoil Delivery Challan No :
Date :
SL.No PARTICULARS Qry RATE AMOUNT
1 | ASC for computers 58 1,300.00 75,400.00
2 | ASC for Printer 1 1,000.00 1,000.00
3 | Server Config/client setting/sharing(58 systems) 1 7,500.00 7,500.00
o
0 /
v/ | "\ /:/F—\
H g W/
'O\ 4
v \ " N /
> AV N z
*\O’) i C : AY
. Y . A
Y -{I /’ 4 g« \
Y ¢ J
S
L&
TOTAL 83,900.00
kTotaIAmounthWom:EightyThreeThomMNimHuwMonry i
" BankDetails : Receiver's Signature For Vilraay Computer Services

A/C No.  :3705524751
Bank Name: Central Bank of India

IFSC Code : CBIN0283659
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Vilraay Computer Services

U COMPUTERS PERIPHERALS & SERVICES
No. 17B, Nedungan Villai,

Holy Cross College Road, Nagercoll - 629004
Phone : 9487520190

Date :..L.Z..:L..?Z....
Annual Service Contract

Agreement entered into between Vilraay Computer Services having office at
No: 17B, Nedungan villai, Holy Cross College Road, Nagercoil — 4, herein after referred
as Vilraay Computer Services and The Principal,Holy Cross College,Ngl

herein after referred as customer.

Terms and Conditions:

1. Vilraay Computer Services offers comprehensive service cover to the equipment

covered under this agreement, to ensure its uninterrupted functioning. The
customer shall pay all changes as per payment terms stipulated by Vilraay

Computer Services, such payment is the essence of this agreement.

2, This agreement doesn’t cover the original software updating and installation by

the customer.

3. This agreement doesn’t cover any additions, up gradations, alterations or
modifications to the equipment which however can be undertake by

Vilraay Computer Services on such terms as may be mutually agreed upon.

4. This agreement does not cover any damage out — of whether wholly or partly or

: directly or indirectly, any misuse of the equipment or use under conditions not
suitable to its functioning by the manufacture. Vilraay Computer Services shall

not be held responsible for any delay, damage/loss due to external forces and

calamities such as communication break — down, agitation strikes, fire, water,

electric disturbances etc.

5. This agreement is not consists replacement of any parts, but only for servicing.
[PTO]
L N
@ L6 rvce compaa I Canon ) &5 seagate (! intel) sonv L
:i £ niiben Colan 0 Cavirn Yﬁllr SﬁtleaCtlon 'S Ollr S - ' ' !
e ..ﬂ &L = - — g i
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Vilraay Computer Services
, /I ' COMPUTERS PERIPHERALS & SERVICES'

No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190

Date :...L&.::Juuu-

The parties here to have affixed their respective seal and signature to this
agreement at this day.

The ASC applicable for the following items with Quotation:
Quotation

Subjeet : Quotation for Annual Service Contract for Computers and
Printers in Computer Science Lab

Dear Sr,

1) ASC for computers  (58*1300) - Rs 75,400/~

2) ASC for Printer = Rs 1,000/ 4

3) Server Config/client setting/sharing (58 systems):- Rs 7,500/ .

—

L™

Total Amount = Rs 83,900/-

Contract Period: July 2022 to June 2023

Contractor Customer:

. % The Principal,
For Vilraay Computer Services. Holy Cross College,

Nagercoil,
ks
e
Signature with Name
Date: )% , ~ }9_2,

Signature with office seal:

Date: s
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| CASH BILL
varres. Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES
17/8, Nedungan Villai
Holy Cross College Road, Nagercoil-629004
Phone No 9487520190
BillNo 11 Email Id  :valany2k@yahoo.com Bill Date : 13/07/2022
Customer Name & Address Your Order No :
The Principal Date :
holy cross college :
Roch Nager
Nagercoil Delivery Challan No :
Date :
SI.No PARTICULARS Qry RATE AMOUNT
1 | ASC for computers 34 1.300.00 44,200.00
2 | ASC for Printer 1 1,000.00 1,000.00
TOTAL 45,200.00
_Total Amount in Words : Forty Five Thousand Two Hundred only |
[ Bank Details : Receiver's Signature For Vilraay Computer Services W
AIC No.  :3705524751
y FX Bank Name : Central Bank of India @)A«L
? -0 IFSC Code : CBIN0283659 )
— b L »:‘

AN LS BT
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\ Vilraay Computer Servi
omputer Services
J @ COMPUTERS PERIPHERALS & SERVICES

No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercolil - 629004
Phone : 9487520190

» Mi--l-&a-'l:..'.’l...
Annual Service Contract
Agreement entered into between Vilraay Computer Services having office at
No: 17B, Nedungan villai, Holy Cross College Road, Nagercoil — 4, herein after referred
as Vilraay Computer Services and The Principal,Holy Cross College,Ngl

herein after referred as customer.

Terms and Conditions:
1. Vilraay Computer Services offers comprehensive service cover to the equipment
covered under this agreement, to ensure its uninterrupted functioning. The
customer shall pay all changes as per payment terms stipulated by Vilraay

Computer Services, such payment is the essence of this agreement,

2. This agreement doesn’t cover the original software updating and installation by

the customer.

3, This agreement doesn’t cover any additions, up gradations, alterations or

modifications to the equipment which however can be undertake by

Vilraay Computer Services on such terms as may be mutually agreed upon.

4. This agreement does not cover any damage out — of whether wholly or partly or
directly or indirectly, any misuse of the equipment or use under conditions not
suitable to its functioning by the manufacture. Vilraay Computer Services shall
not be held responsible for any delay, damage/loss due to extemal forces and
calamities such as communication break — down, agitation strikes, fire, water,
electric disturbances etc.

5. This agreement is not consists replacement of any parts, but only for servicing.
[P.T.O]

r'g 'mmm@mon &’WE@SONY
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Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 178, Nedungan Villai,
Holy Cross College Road, Nagercoll - 629004
Phone : 9487520190

Date:.)2..7..2.2..

The parties here to have affixed their respective seal and signature to this

agreement at this day.

The ASC applicable for the following items with Quotation;

Quotation

Subject : Quotation for Annual Service Contract for Computers and
Printers in Commerce Lab (old Lab)

Dear Sr,
1) ASC for computers  (34*1300) - Rs 44.200/-
2) ASC for Printer = Rs 1,000/~

Total Amount - Rs 45,200/-

Contract Period: July 2022 to June 2023

Contractor Customer:
; X The Principal,
For Vilraay Computer Services. Holy Cross College,
Nagercoil,
voh 2
Signature with Name Signature with office seal:

Date: ,? )7)2'2’ i

T

{'..,
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CASHBILL
Vilraay Computer Services
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‘GII' F

COMPUTER PERIPHERALS & SERVICES

@

17/B, Nedungan Villai
Holy Cross College Road, Nagercoil-628004

Phone No ;9487520190

BillNo : 8 Email Id  :valany2k@yahoo.com Bill Date : 06/06/2022
Customer Name & Address Your Order No :
The Principal g
holy cross college Date :
Roch Nager
Date :
SI.No PARTICULARS Qry RATE AMOUNT
1 | Water Refilling and Acid Checking and lead Cleaning 68 1,100.00 74,800.00
2 | 7.5 KVA UPS servicing contract for 1yr 2 13,000,00 26,000.00
3 | 5KVAUPS servicing contract for 1 yr 1 9,500.00 $,500.00
4 | 3KVA UPS servicing contract for one year 2 6,400.00 12,800.00
5 | 2KVA UPS servicing contract for one year 1 3,800.00 3,800.00
6 | 1KVA Inverter servicing contract For one year 5 1,800.00 9,000.00
7 | 1KVA UPS servicing contract for one year 3 2,600.00 7.800.00
8 | 1.5KVA Inverter servicing contract Fo[ one year 1 2,800.00 2,800.00
X
9\ '|" 4
v
L
Py ”J\ [' )t ) //
19 7§ { S
T
TOTAL 146,500.00
 Total Amount in Words : One Lakh Forty Six Thousand Five Hundred only )
" BankDetails Receiver's Signature For Viraay Computer Services
AIC No.  : 3705524751
Bank Name: Central Bank of India M,\L_,
IFSC Code : CBIN0283659 )
-1 disnutes Subiact to Nagercoll Jurisdiction Authorised Signatory

n¢muutuJLL_ulLJLf;_

_ﬂ_d,ﬂJLﬁj\haﬁ*

-~



NAAC V Cycle Self Study Report (SSR)

1

Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004 |
Phone : 9487520190

To 6/06/2022
The Principal, Dl
Holy Cross College(Autonomous)
Nagercoil-4
Dear Sr, ;

Sub: Annual Service Contract for UPS and Inverter from June-21 to May-22
We have had the pleasure to inform you that the following equipment is performing well
at your premises during the ASC period.
1. 7.5KVA Online UPS Systems - 2 Nos.( language & online labs)
2. 5.0KVA Online UPS Systems - 1 No. ( server)
3. 3.0KVA Online UPS Systems - 2 Nos,( office & ERB )
4. 2.0KVA Online UPS Systems -1 No. (DIST Lab )
5. 1.5KVA Inverter -1No ( Principal room front side )
6. 1.0KVA Online UPS Systems -3 Nos. ( multi joseph, ceceile Halls)
7. 1.0KVA Inverter -5 No | tooml,BQ.lB,IQAC,secretnry )
You will appreciate that the tenure of ASC period we had provided timely service and
preventive maintenance, which has resulted in maximizing the availability and utility of

a) Break down calls will be attended with in 3 working hours

b) Preventive maintenance will be carried out once in 2 Months

¢) The ASC contract EXCLUDING ALL SPARES.i.e batteries

d) 100%payment has to be sent along with the signed duplicate copy of the ASC
form.

e) Any defect arising out of sort circuit, water, lightning, and rodents rats, Lizards),
Fire, and any other act of nature is excluded under ASC.

We strongly recommended that you enter a contract immediately, as any
Defective machine will be repaired only on chargeable basis out side the
Tenure of ASC. Only machines in working conditions will be taken on ASC,

T

We request you to do the needful immediately so that we can continue to
Ensure maximum utility of the equipment for you and your work does not
Suffer unnecessarily. Payment details enclosed separately

Thanking you and assuring you of our best support always.

Yours faithfully
For Vilraay Computer Services,

@vtwu

R.Antony Valan , M.Tech ,MB.A

©Le rece compaa G canon [17)] &5 seagate @ SONY

Computer Sales & Service Your Satisfaction is Our's
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A=
@ AXELIN TECHNOLOGIES

/ +91 9444301305, 9677620565 @

hlthrodlln@gmall.com
57/1, Kattayan Viljai, Nagercoil-629003, India @

28‘ Date: 28-01-2023
To
The Controller of Examinations

Holy Cross College (Autonomous)
Nagercoil-4

Dear Controller of Examination

We are pleased to provide you with a quote for Annual Maintenance Cost for old Students College
examination software for your institute,

The Total Annual Maintenance Cost for your college old Students' examination software js Rs.25000/- This
includes all installation, setup, and training services, We also offer a One Year (Jan-2023 to Dec-2023)
Warranty, so you can rest assured that our software will be up and running smoothly for the duration of jts use,

If you have any questions or need more information, please do not hesitate to contact us.

We look forward 1o working with you.

Sincerely

e
G‘éﬁvﬁ-
for Axelin echnologies

T.KINGSLIN [9444301305)
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@ AXELIN TECHNOLOGIES

/ +91 9444301305, 95775205556

faithrockiin@gmail.com G
57/1, Kattayan Villai, Nagercoil-629003, India Q

RECEIPT
Date :  28/01/2023

Rec.No: SFT01/07
BILLTO
The Controfler of Examinations
Holy Cross College (Autonomous)
Nagercoil

DESCRIPTION Qry PRICE TOTAL

Annual Maintenance Cost for old Students 1 25000 25000

College examination software (JAN : 2023 to DEC 2023)

Remarks: v SUBTOTAL 25000

Rupees twenty five thousand only Total Amount

(Y=
for Axelin Technologies
T.KINGSLIN [8444301305]

J;j L l. -

=

&
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CASH BILL
Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES

s

17/B, Nedungan Villai
Holy Cross College Road, Nagercoil-629004
Phone No :9487520190
BillNo : 9 Emailld  :valany2k@yahoo.com Bill Date : 06/06/2022

' & \"
Customer Name & Address Your Order No : |
The Principal .
holy cross college ¥ i _—
Roch Nager
Nagercoil Delivery Challan No :
Date :
SIL.No PARTICULARS Qry RATE AMOUNT
1 | Water Refilling and Acid Checking and lead Cleaning 12 1,100.00 13,200.00
2 | SKVAUPS servicing contract for 1 yr 1 9,500.00 9,500.00
3 1.5KVA Inverter servicing contract For one year 1 2,800.00 2,800.00

TOTAL 25,500.00-
Total Amount in Words : Twenty Five Thousand Five Hundred only N
a Bank Details ; Receiver's St.gnature For Vilraay Computer Services |
AIC No.  :3705524751 =
Bank Name : Central Bank of India ‘ l ";9?¢XwL_,_—
IFSC Code : CBIN0283659 —
L. Al dfsputes Subject to Nagercoil Jurisdiction V ] l Authorised Szgra::-ﬁ-
*Warranty must be claimed from manula.—_o..my Anlu ; & : : - T

1=
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Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 178, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190 :

6/06/2022

The Principa), v Daleslio
Holy Cross CoHcge(Autonomous)

Nagercojl-4

Dear Sr,

Sub: Annuaj Service Contract for UPs and inverte, from June22 to Jjuly.23
We h

ave had the Pleasure ¢4 inform You that the foUoWing €quipment g performing we,
at your Premiseg dun’ng the ASC period,

1.5Kva Inverter - 1 No.
2. 5.0Kva Online UPS Systems -1 No

You wij appreciate thay the tenyre of ASC Period we had Provided timely Service
and preventiye maintenance, which hag resulted in maxin; ing the availability and
utility of the €quipment.

a) Break down cajjs will be attended with, i, 3 Working hoyrs
eventive maintenance will be carried oyt once in 2 Monthg
¢/ The ASC contract EXCLUDING ALL SPARES.i.e batterieg

d) lOO%payment has to pe Sent along with the signeq duplicate Copy of the ASC
form,

€) Any defect arising oyt of sort circuit, Wwater, h'ghtning. and rodentg (rats, Lizards}.
Fire, and any other act of natyre jg excluded under ASC.

Thanking You and assuring yoy of our best SUpport always,
Yours fajlhfuu_v

For Vilraay Computer Services,

(B2

R.Amony Valan | M.Tech , M.B.A
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SERVICE CONTRACT.AGREEMENT IS BETWEEN

From To

Friendsgrafix Copier Service, The Principal,

7- A, Classic Complex, Holy cross college (Exam center)

181/13, Balamore Road, Nagercoil.

Nagercoil - 629 001.

Phone : 04652 — 226042 i

Mob: 94431 26042
Period From :01.01.2023 To : 31.12.2023
Location : Holly Cross Nagar

725 -Dodudkion 276992
o]

DETAILS OF EQUIPMENT Iy = 277~
Model . Sharp 315NV(3 machines ) 274 L~
No. of copies made : 174855/ 101341 /167803 ..
Date of Agreement  : 01.01.2023 Date of Expiry :31.12.2023
TERMS OF CONTRACT

e Duration of agreement one year

e Payment of service charges Rs. 27,689/

o The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

o The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

o Service call will be possible only during working days.

o All necessary facilities should be provided to the Service Engineers such Electricity.

e Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation.

e The contract terms are attached in duplicate. Please sign and stamp both the copies at
your end and return the copy to us.

Customer’s Sﬁm’e
PRINCIPAL

Holy Cross College
{Autonomor )
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Friendsgrafix Copier Service, The Principal,

7- A, Classic Complex, Holy cross college (Office 3)
181/13, Balamore Road, Nagercoil.

Nagercoil - 629 001.
Phone : 04652 - 226042
Mob: 94431 26042

Period From :01.01.2023 To : 31.12.2023
Location : Holly Cross Nagar

DETAILS OF EQUIPMENT

Model : SHARP AR6026

No. of copies made : 77614

Date of Agreement @ 01.01.2023 Date of Expiry :31.12.2023

TERMS OF CONTRACT

¢ Duration of agreement one year

e Payment of service charges Rs. 9,230/- /

o The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

e The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

o Service call will be possible only during working days.

e  All necessary facilities should be provided to the Service Engineers such Electricity.

e Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation.

e The contract terms are attached in duplicate. Please sign and stamp both the copies at
your end and return the copy to us.

—

PR!H CIPAL

« 4N
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From To
Friendsgrafix Copier Service, The Principal,
7- A, Classic Complex, Holy cross college (library section)
181/13, Balamore Road, Nagercoil.
Nagercoil - 629 001.
Phone : 04652 - 226042
Mob: 94431 26042

Period From :01.01.2023 To : 31.122023
Location : Holly Cross Nagar

DETAILS OF EQUIPMENT

Model : Used IR3025

No. of copies made : 85466 ...

Date of Agreement  : 01.01.2023 Date of Expiry :31.12.2023

TERMS OF CONTRACT

¢ Duration of agreement one year

e Payment of service charges Rs. 9,230/
! « The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.
l e The copier should not be attached to or interfered by any person other than office

FriendsGrafix copier service representatives.

e Service call will be possible only during working days.
o Al necessary facilities should be provided to the Service Engineers such Electricity.
« Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation.
o The contract terms are attached in duplicate. Please sign and stamp both the copies at

your end and return the copy to us.
oLy~
Customer’s Signature
PRINCIPAL 3
e L0 HolyuCross College Pt ‘. !
IR B

' - ___:_(:‘!éﬂ
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SERVICE CONTRACT AGREEMENT IS BETWEEN

From To
Friendsgrafix Copier Service, The Principal,
7- A, Classic Complex, Holy cross college (Hello point)
181/13, Balamore Road, Nagercoil.
Nagercoil - 629 001.
Phone : 04652 - 226042
Mob: 94431 26042

Period From :01.01.2023 To : 31.12.2023
Location . Holly Cross Nagar

DETAILS OF EQUIPMENT

Model : Used IR 3300 ( 2 machines )

No. of copies made  : 1103760/ 699115 .

Date of Agreement  : 01.01.2023 Date of Expiry £31.12.2023

TERMS OF CONTRACT

o Duration of agreement one year

o Payment of service charges Rs. 18,459/-

¢ The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine,

e The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

» Service call will be possible only during working days.

o Al necessary facilities should be provided to the Service Engineers such Electricity.

e Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation.

o The contract terms are attached in duplicate. Please sign and stamp both the copies at
your end and return the copy to us.




NAAC V Cycle Self Study Report (SSR)

Friendsgrafix Copier Service, The Principal,

7- A, Classic Complex, Holy cross college (Office 1)
181/13, Balamore Road, Nagercoil.

Nagercoil - 629 001,
Phone : 04652 — 226042
Mob: 94431 26042

Period From :01.01.2023 To : 31122023
Location : Holly Cross Nagar

DETAILS OF EQUIPMENT

Model : SHARP Mx315Nv

No. of copies made : 129778

Date of Agreement  : 01.01.2023 Date of Expiry :31.12.2023

TERMS OF CONTRACT

o Duration of agreement one year

e Payment of service charges Rs. 9,230/- /

e The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine,

e The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives,

o Service call will be possible only during working days.

o All necessary facilities should be provided to the ice Engineers such Electricity.

. Spams.Tmu.Comumablepapudlmmbem&nlyFﬁendsGmﬁxmommﬂaﬁon

¢ The contract terms are attached in duplicate. Please sign and stamp both the copies at
your end and retum the copy to us,

PR'NCIPAL
n(ﬂ] Crozs (‘(“ng.
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1

From To
Friendsgrafix Copier Service, The Principal,
7- A, Classic Complex, Holy cross college (Office 2)
181/13, Balamore Road, Nagercoil,
Nagercoil - 629 001,
Phone : 04652 - 226042
Mob: 94431 26042
Period From :01.01.2023 To : 31.12.2023
Location : Holly Cross Nagar
DETAILS OF EQUIPMENT
Model : Used IR 2870
No. of copies made : 117775 ‘
Date of Agreement  : 01.01.2023 Date of Expiry :31.01.2023

TERMS OF CONTRACT

* Duration of agreement one year /

* Payment of service charges Rs. 9,230/

* The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

. Theoopicrshotﬂdnotbeuuachedtoorichferedbyanypmonothcrdnnoﬂicc
FriendsGrafix copier service representatives,

® Service call will be possible only during working days.

* Al necessary facilities should be provided to the Service Engineers such Electricity.

© Spuu.Tona.ComumablepaperallmmbemconlyFﬁendanﬁxmmmenduiou

. Theconmtennsmmhedinduplicate.leesigumdstampboththecopi&at
your end and return the copy to us.

A

1 3 Customer’s Signature
Holy Cress College

R i |

!

¥<
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CASHBILL
Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES

17/8, Nedungan Villai 6:2 0
Holy Cross College Road, Nagercoil-629004 -
Phone No :9487520190

BillNo : 7 Emailld :valany2k@yahoo.com Bill Date : 06/06/2022
Customer Name & Address Your Order No :
The Principal )
holy cross college Date:
Rach Nager
Namm" De"v.fy Challan No :
Date :
SLNo PARTICULARS Qry RATE AMOUNT
1 | water Refilling and Acid Checking and lead Cleaning 50 900.00 45,000.00
2 | SKVAUPS servicing contract for 1 yr 5 8,500.00 42,800.00
o )\
\ < "[\_ X /,"' 0
( il v g Lo?
e
\ )~ it
B >
= Q1S
|'/ TS /3’-—' ]
abb2s . | |
/V'

TOTAL 87,500.00

Joul Amount in Words : Eighty Seven Thousand Five Hundred only

© BankDetails : Receiver's Signature |  For Vilraay Computer Services
AICNo.  :3705524751

Bank Name : Central Bank of India @ﬁ—u\/
IFSC Codo : CBIN0283659

Sl ST T _f

=
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Vilraay Computer Services

~’~: COMPUTERS PERIPHERALS & SERVICES
No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercolil - 629004
Phone : 9487520190

| To 6/06/2022
\ The Principal, (1 ARSI

Holy Cross College(Autonomous)

Nagercoil-4

Dear Sr,

Sub: Annual Service Contract for UPS and Inverter from June-22 to May-23
We have had the pleasure to inform you that the following equipment is performing well
at your premises during the ASC period.

1. 5.0KVA Online UPS Systems -5 Nos. ( 3no’s New lab and two no old lab)

You will appreciate that the tenure of ASC period we had provided timely service
and preventive maintenance, which has resulted in maximizing the availability and
utility of the equipment.

a) Break down calls will be attended with in 3 working hours

b) Preventive maintenance will be carried out once in 2 Months

¢) The ASC contract EXCLUDING ALL SPARES.i.e batteries

d) 100%payment has to be sent along with the signed duplicate copy of the ASC
form,

€| Any defect arising out of sort circuit, water, lightning, and rodents (rats, Lizards),
Fire, and any other act of nature is excluded under ASC.

We strongly recommended that you enter a contract immediately, as any
Defective machine will be repaired only on char eable basis out side the

Tenure of ASC. Only machines in working con itions will be taken on ASC.

[
We request you to do the needful immediately'so that we can continue to
Ensure maximum utility of the equipment for you.and your work does not
Suffer unnecessarily. Payment details enclosed separately
1

Thanking you and assuring you of our best support always.
Yours faithfully

For Vilraay Computer Services,

R.Antony Valan , M. Tech , M.B.A

¥

-

{
! f

LG s+ce compao I canon [17] & seagate @ SONY

-«ij u

»
%
=

\

i |

-

| - -

: i

3
i1

=
¥
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" R -NO- s
o Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES

1718, Nedungan Villai
Holy Cross College Road, Nagercoil-628004
Phone No 9487520190

BillNo 21 Email Id  valany2k@yahoo.com Bill Date  13/09/2021
Customer Name & Address Your Order No :
Th:;"“"d"" Date :
cross college 2
Roch Nager
Nagercoil Delivery Challan No :
Date :
SI.No PARTICULARS Qry RATE AMOUNT
1 | ASC for computers (From Aug 21 to July 22) 30 1.300.00 39,000.00
2 | Server Config/client selting/sharing(30 systems) 1 5.000.00' 5,000.00
A4 000
50200
d
AHh 20 0 /
y F N r/
|7 TN¢ b.?"":" \
"”!'Ex'r«, .».‘ (; ’
/.
E. /
[ / TOTAL ﬁ.ooo.oo
I Laa
| Total Amount in Words - Forty Four Thousand only 1 © = | 2 :’LL—T
[ BankDetails : Receivers Signalure | For Vilraay Computer Services 1
AIC No.  :3705524751
Bank Name : Central Bank of India ‘ W
IFSC Code : CBIN0283659
_"All disputes Subject to Nagercoil Jurisdiction Authorised Signatory J

*Warranty must be claimed from manufacturer only. ' 7 Page 1of1 (29
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Vilraay Computer Services
1
MM‘-B & SERVICES) VF - NO

No. 178, Nedungan Villal,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190

pate- L L2202

Annual Service Contract l

Agreement entered into between Vilraay Computer Services having office a1
No: 17B. Nedungan villai, Holy Cross Col lege Road, Nagercoil — 4. herein after referred
as Vilraay Computer Services and The Principal, Holy Cross College,Ngl |

herein after referred as customer,

Terms and Conditions:

I, Vilraay Computer Services offers comprehensive service cover to the equipment
covered under this agreement, to ensure its uninterrupted functioning. The
customer shall pay all changes as per payment terms stipulated by Vilraay

Computer Services. such payment is the essence of this agreement.

2. This agreement doesn't cover the original software updating and installation by

the customer.

3. This agreement doesn't cover any additions, up gradations, alterations or
modifications 1o the equipment  which however can be undertake by

Vilraay Computer Services on such terms as may be mutually agreed upon,

4. This agreement does not cover any damage out - of whether wholly or partly or
directly or indircetly. any misuse of the equipment or use under condlitions not
suitable to its functioning by the manufacture. Vilraay Computer Services shall
not be held responsible for any delay, damage/loss due to external forces and
calamities such as communication break - down, agitation strikes, fire, water,
electric disturbances etc.

5. This agreement is not consists replacement of any parts, but only for servicing.

[PT.0]

@16 recu comeaa PP canon [lp] & seagate @ SONY

Your Satisfaction is Our's

Computer Sales & Service
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Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 17B, Nedungan Villal,
Holy Cross College Road, Nagercoll - 629004
b Phone : 8487520190

3
DALE  ovrernsimamprssassrasasars »

The parties here to have affixed their respective seal and signature to this
agreement at this day.

The ASC applicable for the following items with Quotation:

Quotation

Subject : Quotation for Annual Service Contract for Computers and
Printers in Language Lab

Dear Sr,

1) ASC for computers (30*1300) - Rs 39,000/-
2) Server Config/client setting/sharing( systems) - Rs 5.000/-

Total Amount ;- Rs 44,000/

Contract Period: Aug 2021 to July 2022

Contractor Customer:
; " W—— The Principal,
For Viltaay Computer Services. Holy Cross College,
Nagercoil.
Signature with Name Signature with office seal:

Date:
Date:

@16 secr compan G Canon KA} &5 seagate (inte) sonv I
|

e Wi ey
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CASH BILL
Vilraay Computer Services VR . NO:1S
@ COMPUTER PERIPHERALS & SERVICES
17/8. Nedungan Villai
Holy Cross College Road, Nagercoil-626004
Phone No :9487520190
Bill No ' 22 Emailld :valany2k@yahoo.com Bill Date : 10/10/2021
rCuslomor Name & Address Your Order No : y
The Principal Date :
holy cross college &
Roch Nager
Nagercoil Delivery Challan No :
Date :
SI.No PARTICULARS Qry RATE AMOUNT
| 1 | ASC for computers (From sept 21 to Aug 22) 34 1,300.00 44,200 00
Server Config/client setting/sharing(34 systems) 1 5,000.00 5,000 00
| ASC for Printer 1 1,000.00 1,000.00
|
/
-
TOTAL (60.200.00
_ Total Amount in Words Fifty Thousand Two Hundred only |
( Bank Details ; Receiver's Signature For Vilraay Computer Services \,
AIC No. : 3705524751
Bank Name : Central Bank of India | W
IFSC Code : CBIN0283659
| "All disputes Subject to Nagercoil Jurisdiction Authonised Signatory |
*Warranty must be claimed from manufacturer only. Page tof1 (22

"

B
) L
s e
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" %ilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 178, Nedungan Villai, R -NO
Holy Cross College Road, Nagercoll - 629004
Phone : 9487520190

! oate: 1110202

Annual Service Contract

1=

Agreement entercd into between Vilraay Computer Services having office at
No: 178, Nedungan villai. Holy Cross College Road, Nagercoil - 4, herein after referred
as Vilraay Computer Services nd The Principal, Holy Cross College,Ngl

herein after referred as customer.

PR SR e’

Terms and Conditions:

Terms and CONCINCT2:
1. Vilraay Computer Services offers comprehensive service cover 1o the cquipment
covered under this agreement, o ensure its uninterrupted functioning. The
customer shall pay all changes as per payment terms stipulated by Vilraay

Computer Services, such payment is the essence of this agreement.

2. This agreement doesn't cover the original software updating and installation by
the customer,

3, This agreement doesn’l cover any additions, vp gradations, alterations or
Vilraay Computer Qervices on such terms as may be mutually agreed upon.

I

l

medifications 10 the equipment which however can be undertake by 'l
|

|

[

4. ‘This agreement does not cover any damage out = of whether wholly of partly or
directly or indirectly, any misuse of the equipment Or Us¢ under conditions not

suitable to its functioning by the manufacture. Vilraay Computer Services shall

not be held responsible for any delay, damage/loss due 1o external forces and
calamities such as communication break - down, agitation strikes, fire, waier,
clectric disturbances €1¢.
5. This agreement is not consists replacement of any parts, but only for servicing.
(P.1.0)

@ L6 secx coMPAC &ZT® cauon i) & seagate @ SONY

Computer Sales & Service Your Satisfaction IS QOur’s
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Vilraay Computer Services

MPUTERS PERIPHERALS & SERVICES -
= \ P NO ]5
No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190
Date Lo iarsmmrsiessssionnin a
The parties here to have affixed their respective seal and signature to this 7

agreement at this day.

The ASC applicable for the following items with Quotation:
Quotation

Subject : Quotation for Annual Service Contract for Computers and
Printers in On line Lab

Dear Sr,
1) ASC for computers  (34%1300) = Rs 44.200/-
2) ASC for Printer = Rs 1,000/~

3) Server Config/client setting/sharing( systems) = Rs 5,000/~

Total Amount = Rs 50,200/-

Contract Period: Aug 2021 to July 2022

Contractor Customer:
X Y, The Principal,
N ) 4 s
For Vilraay Computer Services, Holy Cross College,
: Nagercoil.
-
Signature with Name Signature with office seal:

Date:
Date:

@ L6 rece compaa GZI® canon 7] & seagate @ SONY

Computer Sales & Service Your Satisfaction is Our’s
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\ [
Vilraay Computer Services W

No. 178, Nedungan Villai, Holy Cross College Road

Nagercoil - 629 004, Ph: 9487520190

oooooooooooooooooooooooooooooooooooo
o

ooooooooo

For %Cu@msm

| 9 Vilraay Computer Services

No. 17B, Nedungan Villai, Holy Cross College Road,
Nagercoil - 629 004, Ph: 9487520190 /
2)

R E N
. 18 },,9
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1
CASH BILL
_ Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES | RO
17/8, Nedungan Villai
Holy Cross College Road, Nagercoi-629004 22 l bl H
Phone No 9487520190
BillNo 9 Email Id  valany2k@yahoo.com Bill Date 21
'Cuttomer Name & Address Your Order No : 1
The Principal Date : |
holy cross college - ;
Roch Nager
Nagercoil Delivery Challgp No :
Date ¢ e, )
SI.No PARTICULARS _jary RATE AMOUNT
1| Water Refilling and Acid Checking and lead Cleaning & 48 900.00 43200
2 | 5KVAUPS servicing contract for 1 yr 4 / 8,500.00 34
3 | 3KVA UPS servicing contract for one year 1 ( 5,800.00 5,80
1
.._c:\ SV
AN e
Be .
D)
P
« X A0
o
\© (&y
("\T)\&
TOTAL 83,000,
_Total Amount in Words : Eighty Three Thousand only
f £ 3 [ Bank Details : Receiver's Signature 7 For Vilraay COmpuww | .
- | AICNo. 3705524751 %25
?A ~ | Bank Name: Central Bank of India : :‘1
| R E e
—— I"L JJ‘-"—“_JI N _"Ll J_ o




NAAC V Cycle Self Study Report (SSR)

Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 178, Nedungan Villal,
Holy Cross College Road, Nagercoil - 629004

Phone : 9487520190
21/06/2021
The Principal. 3 L
Holy Cross College(Autonomous)
Nagercoil-4
Dear Sr,

Sub: Annual Service Contract for UPS and Inverter from June-21 to May-22
We have had the pleasure to inform you that the following equipment is performing well
at your premises during the ASC period,

1. 5.0KVA Online UPS Systems - 4 No. ( 3n0’s New lab and one no old lab)

2. 3.0KVA Online UPS Systems - 1 Nos,( one no- old lab )

You will appreciate that the tenure of ASC period we had provided timely service

and preventive mainlcnanc;./ which has restlted in maximizing the availability and
utility of the equipmen/t.,-’

/

a) Break down calls will be attended with in 3 working hours

b) Preventive maintenance will be carried out once in 2 Months

c) The ASC contract EXCLUDING ALL SPARES.i.e batteries

d) 100%payment has to be sent along »T'Tthﬂ)e signed duplicate copy of the ASC
form.

¢) Any defect arising out of sort circuit, water, lightning, and rodents (rats, Lizards),
Fire, and any other act of nature is excluded under ASC.

We strongly recommended that you enter a contract immediately, as any
Defective machine will be repaired only on chargeable basis out side the
Tenure of ASC, Only machines in working gonditions will be taken on ASC.

We request you to do the needful immediately so that we can continue to
Ensure maximum utility of the equipment for you and your work does not
Suffer unnecessarily. Payment detailg’enclosed separately

Thanking you and assuring you of oiir best support always.
Yours faithfully

For Vilraay Computer Services,
(Do

21162
R.Antony Valan , M. Tech , M.B.A
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CASHBILL
Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES

17/B, Nedungan Villai
Holy Cross College Road, Nagercoil-629004
Phone No ;8487520190

BillNo 7 Email id :valany2k@yahoo.com Bill Date | 09/06/202!
— 4 =
| Customer Name & Address Your Order No :
| The Principal .
holy cross college 9‘“ 2
] Roch Nager
i Nagercoil Delivery Challan No :
| § Date :
I¢
; é SI.No PARTICULARS Qry RATE AMOUNT
E 1 | Water Refilling and Acid Checking and lead Cleaning 67 1,100.00 73.700¢
»E 7.5 KVA UPS servicing contract for 1yr ,/ 2 13,000.00 26,0004
5KVA UPS servicing contract for 1 yr 1 9,500.00 9,500¢

3KVA UPS servicing contract for one year J 2 6,400.00/ 12,8001¢
2KVA UPS servicing contract for one year A 1 3,800.00 38004
1KVA UPS servicing contract for one year : 3 2,600.00 7.8004
1,5 KVA Inverter servicing for one year 1 2,800.00 2.8001

o ~: [+2] o P w ~N

1KVA Inverter servicing contract For one year / 4 1.800.00 7.2004

TOTAL 143,600,

Total Amount in Words - One Lakh Forty Three Thousand Six Hundred only
e
Receiver's Signature For Vilraay Computer Services / -

e -\
L TTras

|
Bank Details

AIC No, :3705524751

Bank Name : Central Bank of India
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s Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190

To 8/06/2021
The Principal, —
Holy Cross College{Autonomonsy oo e
Nagercoil-4
Dear Sr,

Sub: Annual Service Contract for UPS and Inverter from June-21 to May-22
We have had the pleasure to inform you that the following equipment is performing well
at your premises during the ASC period.
1. 7.5KVA Online UPS Systems - 2 Nos.( language & online labs)

2. 5.0KVA Online UPS Systems - 1 No. ( server )

3. 3.0KVA Online UPS Systems - 2 Nos,( office & ERB )

4. 2.0KVA Online UPS Systems -1 No. ( DIST Lab )

5. 1.5KVA Inverter -1 No (Principal room front side )
6. 1.0KVA Online UPS Systems - 3 Nos. ( multi,joseph, ceceile Halls)
7. 1.0KVA Inverter -4 No (rooml,89,18,IQAC)

You will appreciate that the tenure of ASC period we had provided timely service and
preventive maintenance, which has resulted in maximizing the availability and utility of
the equipment.

a) Break down calls will be attended with in 3 working hours

b) Preventive maintenance will be carried out once in 2 Months

¢) The ASC contract EXCLUDING ALL SPARES.i.e batteries

d) 100%payment has to be sent along with the signed duplicate copy of the ASC
form.

) Any defect arising out of sort circuit, water, lightning, and rodents (rats, Lizards),
Fire, and any other act of nature is excluded under ASC,

We strongly recommended that you enter a contract immediately, as any
Defective machine will be repaired only on chargeable basis out side the
Tenure of ASC. Only machines in working conditions will be taken on ASC.

We request you to do the needful immediately so that we can continue to
Ensure maximum utility of the equipment for you and your work does not
Suffer unnecessarily, Payment details enclosed separately

Thanking you and assuring you of our best support always,
Yours faithfully
For Vilraay Computer Services,

b

R.Antony Valan , M.Tech , M.B.A

s W]
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ﬂ
' ; ' 19
(- wd %% " DEFI TECHNOLO(
é‘ \ BETHEL JASON COM
‘:( =Y, ¥ No.31/C3, DISLARY RD, VADASERY, NAGERCG
es‘r. a! ki Contact No: +04652-406868, m-uli
PAN.No : ARFPRE754A Email:info@defitechnolog
State Code : 33 TAX INVOICE Web:www.defitechnolog
SILLED FOR InNo: DT/2021-22/S1/515 | Date : 16-Aug-2021
HOLLY CROSS COLLEGE
VAT Al
TR P.O.NO : Date
Vehicle No : Mode : CASH
State Code : 33
SNo| Part No Item Description HSNISAC 1GST%| Qty Rate An
1 ANNUAL MAINTENANCE CONTRACT (01,08 2021- 000l 12000000 304
30.05.2022 :
/ v
.-/
Y i pes
z
|
f
) .\_,-
Total : 1 30,000
Amount Chargeable (in words) Rupses Thirty Thousand Only £5048
IGST Amount : NIL Toiaf 20,000
CGST Amount : NIL DL o0
SGST Amount : NIL 5
o9 Yoo
A/C HOLDER : DEFI TECHNOLOGIES, INDIAN BANK NAGERCOIL BRANGH, A'C NO 6524311350 , IFSC CODE - 1DIBO0ONDOS "'
Terms and Conditions

Receiver's Signature for DEFI TECHNOLOGIE
| IMImesmmmhmm. ' ‘ - N\
’ ).mlmlmmmumbummwm
MN“GW“M
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EEE— |

DEF] i

Dualyﬂoad,Vadmy)hp
TEI!IIIIIIOGIES Kanyakumari Districr - €24

S Mvssidisonnds Ko
boospidssn

80 Many

Date: L:&ﬂ

This agreement s made between DEF] TECHNOLOGIES and HOLLY CRosS COLLEGE
Branch Annyal Maintenance Contract as specified in this agreement

I. TERM OF THE AGREEMENT:
= = AGREEMENT;

This agreement for AMC
01.06.2021 1o 30.05.2022,

shall remain in force for a period of ope year from

2. TYPE OF AMC:
\

The AMC is Non tomprehensive in nagyre
and spares under chargeable.

3. COMMERCIAL PROPOS A . —
~CMMERCIAL PROPOSAL,;

The AMC of the CCTV SYSTEM for 1 year js
fiveThousand only)

and includes Labqr charges
> 4

o

= 35000 (Rs THIRTY

4. TERMS AND CONDITIONS: ‘
\ J

F 4
1.Period: 1 year from the date of ,ap'proval.

4
2.5upport: Monday to Friday from 09;

30 Hrs to 18:00Hrs and on Saturdays 09:30 Hrs ~
13:00Hrs

3.Response Time:  Within 24 working hrs from the time callis logged to the below mail id
support@deﬁtechnologies.in our Service help-desk.
(Help desk no 04652 - 406866)

4.Payment:

Payment in advance to favor of “DEF] TECHNOLOGIES"
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— *d

No. 31/C3, Bethal Jason Complex

Dislary Road,Vadsery,Nagefcu

TECHNOLOGIES oyakumai Dt - 29 o0
- I,U/,/}Ar—/. 4...,”‘;/

B.O ; Madural

»

Date: .-’.:A:..ZQ‘

5.Preventive
Maintenance:

Minimum of 4 Preventive maintenance visits will be
made per annum

6. Exclusions:

Any damage/fault in the cab ed by our engineers
during the AMC period and estimation will be given to HOLLY CROsS
COLLE rovalofthe

estimation, DEF| Engineers wil carry gut'the rectification job. The Cameras
damaged duye to water See

omthe ceiling/false ceiling will not he
covered under this a;reéfnent.

7.Environmental \

Prerequisites: HOLLY CROSS COLLEG}:' maintenance staff wil|
ensure the mains AC vol

age is Always in the specified
level 210v to 240 Vandensure ground to Neutra| voltage always less than

0 DVR cards, cameras and other accessories due to high
» SUrge.and electrical short circuit, the Equi

les will be idenzifi

\

8.Exemption:  |n the eventof-abreakdgw

n happening dye 10 reasons external to the
system - like faylts arisi

ng out of ma!functioning of UPS - or incoming
Power supply ,or natural

calamities like Fire - earth quake - floog etc
the necessary cost Towards the Spares will be ch

...... '

arged at additional cost.

9. Mishandling: Any damage to pVR equip

be Covered under this agr

ment due to improper usage, mish
eement.

andling would not




NAAC V Cycle Self Study Report (SSR)

i) DEFI

No. 31/C3, Bethal Jason Complex,
Distary Roadt Vadsery,Nagercoll
i . 1,

</ TECHNOLOGIES Kanyakumad istrct - 629 0

luo)/./;/,.‘-/ Weww .,/,./
B.0:Chennai B.O : Madural
Date:,,, ':6':202 )
10.5hifting /
Relocating:

Prior written communication to be given to DEFlin case of shifting of the pVR
Systems/Cameras and upon inspect

ion & approval by DEFI the shifting activities
Will be carried out at additional cost.

11.Termination: |f due to any reason services need to terminate, 3 months advance notice from
Either end need to be given, along with the rate AMC charges adjustments,
For . ”~ 5 For
DEFI TECHNOL’OG!ES (\ HOLLY CROSS COLLEGE
Name:RKUTTALAM / Name:
Seal of the organization / Seal of the organization

. -

E" T TR T T
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Wby (omputers -

No. 235, Frst Floor, Nedungan Villa, Holy Cross College Road

| *é Nagetcl 620004, P 0462- 251015

No.: 310 | ,0& Date:...h},.g./goﬂ.....

T N T
.............. fh sl

- (M ...... it ed. L. s
g .. B5TU..[.... Mot

lowards.. /(/ . ﬂa U[d ................... o ’”: "
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e, Vilraay Computer Services
@ COMPUTER PERIPHERALS & SERVICES
T 17/8. Nedungan Villai

Holy Cross College Road, Nagercoil-629004 |'T)

Phone No : 8487520190

Bill No : 18 Email Id  valany2k@yahoo.com Bill Date - 13/08/2021
’ ' on b
\ Customer Name & Address Your Order No :
The Principal .
| holy cross college Date :
Roch Nager
Nagercoil Delivery Challan No :
Date :
SI.No PARTICULARS QTY |  RATE AMOUNT
1 | ASC for computers (From Aug 21 to July 22) o~ 58 1,300.00 75,400.00
2 | ASCfor Printer (Fromaug 21 toduly22) = 1 1,000.00 1,000.00
r
3 | Server Configiclient setting/sharing(58 systems) 1/ 7.500.00 7.500.00
/l
/
‘ a b o
| "\ . (o O
83 1 00
S5y
- )
& e
| 7185 )29 N
| |, aff 809
= C,txafl& e
TOTAL 83,900.00
| Total Amount in Words - Eighty Three Thousand Nine Hundred only g
[ Bank Details ; ' Receiver's Signature ' For Vilraay Computer Services 1
¥
. AICNo.  : 3705524751 |
7 & Bank Name : Central Bank of India ~
IFSC Code : CBIN0283659 t!

-3 {" B‘“_{ =TT

S LG T T
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Vilraay Computer Services

ﬁ ' COMPUTERS PERIPHERALS & SERVICES'

No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190

Date :.J.:S»}.%.M......

Annual Service Contract

Agreement entered into between Vilraay Computer Services having office at
No: 7B, Nedungan villai, Holy Cross College Road, Nagercoil — 4, herein after referred
as Vilraay Computer Services and The Principal,Holy Cross College,Ngl

herein after referred as customer.

Terms and Conditions:

1. Vilraay Computer Serviees offers comprehensive service cover to the equipment
covered under this agreement, to enswe its uninterrupted functioning. The
customer shall pay all changes as per payment terms stipulated by Vilraay

Computer Services, such pavment i'sl,thc essence of this agreement,

2. This agreement doesn't cover thé original software updating and installation by

the customer.
3. This agreement doesn’t cover additions, up gradations, alterations or
modifications to the equipment ich however can be undertake by

Vilraay Computer Services on such terms as may be mutually agreed upon,

l /
4. This agreement does not cover any damage out — of whether wholly or partly or

directly or indirectly, any misuse of the equipment or use under conditions not
suitable to its functioning by the manufacture. Vilraay Computer Services shall
not be held responsible for any delay, damage/loss due to external forces and
calamities such as communication break — down, agitation strikes, fire, water,
electric disturbances etc.
5. This agreement is not consists replacement of any parts, but only for servicing.
[P.T.O]

@16 rece compaa ZEI® canon (J[]&M@som




NAAC V Cycle Self Study Report (SSR)

-  ————— - ~

' Vilraay Computer Services
\ CONPI:TyERSCPERIPH’iRALS & SfVIC!S

No. 17B, Nedungan Villai,
Holy Cross College Road, Nagercoll - 629004
Phone: 9487520190

Date :J.Q.}qla.;.._.-

The parties here to have affixed their respective seal and signature to this
agreement at this day,

The ASC applicable for the following items with Quotation:

Quotation

Subject : Quotation for Annual Service Contract for Computers and
Printers in Commerce Lab (old Lab)

Dear Sr,
1) ASC for computers  (34*1300) - Rs 44,200/-
2) ASC for Printer = Rs  1,000/-

Total Amount - Rs 45.200/-

Contract Period: Aug 2021 to July 2022

Contractor Customer:
$ : The Principal,
For Vilraay Computer Services. Holy Cross%ollcgt
Nagercoil,
Signature with Name Signature with office seal:
Date:
Date:

" @L6 mce comeaa QI Canon ﬂﬂ&?m@som

.r,ﬂ,,

"ﬂ‘ <L i MJU.JI u_u ) e JL.L\L\LM\ i
5 -_af.-r]:::.«

Computer Sales & Service Your Satisfaction is Our's
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]
CASHBILL 1
Vilraay Com puter Services
@ COMPUTER PERIPHERALS & SERVICES
1778, Nedungan Viltai
Holy Cross College Road, Nagercoil-626004
Phone No 9487520190
Bill No - 20 Email 14 ‘valany2k@yahoo com Bill Date - 13/082021
S — _\__'
Customer Name & Address Z Your Smm No :
‘I The Pr‘lncmal 4
holy cross college / Daty:
Roch Nager 7 ..
Nagercoil i Delivery Challan No :
 |Date ;
SI.No PARTICULARS Qry RATE AMOUNT
, e |
1 | AsC for computers (From Aug 21 to July 22) 34 1,300.00 44,200.00 |
2 | ASC for Printer ( From aug 21 to July 22) y 1 1.000.00 1,000.00
F 4
\\ \\
\A
b
(pm ;
=]
e e ]
TOTAL 45,200.00
iul Amount in Words - Forty Five Thousand Two Hundred only
F Bank Details ; Receivers Signature | For Viragy Computer Services
. 13705524751
Bank Name : Central Bank of India
IFSC Code : CBIN0283659
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Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 178, Nedungan Villai,
Holy Cross College Road, Nagercoil - 629004
Phone : 9487520190

oweidzlgloy

Agreement entered jnto between Vilraay Computer Seryices having office at
No: 17B, Nedungan villaj, Holy Cross College Road, Nagercoil - 4, herein after referred

as Vilraay Computer Services and The Principnl,Holy Cross College,Ngl
herein after referred as customer.

Terms and Conditions: o

I, Vilraay Computer Services offers comprehensive service cover to the equipment
covered under this agreement, to epSure jts uninterrupted functioning. The
customer shall pay a changes a;,//per Payment terms stipulated by Vilraay
Computer Services, such payment is’"thc essence of this agreement,

Annual Service Contract

.. 3. This agreement doesn't cpver any additions, up gradations, alterations or
modifications to the equipment  which however can pe undertake by
Vilraay Computer Services ons 'asmliy/ be mutually agreed upon,

not be held responsible for any delay, damage/joss due to external forces and
calamities such as communication bregk — down, agitation strikes, fire, water,
electric disturbances ele,

3. This agreement is not consists replacement of any parts, but only for servicing.

[P.T.

[ &3 @ L6 e wmpan &I canon [#7) & seagate @SONY
| i Sy T VA WRT W T
| &Ry

—

e .

Computer Sales & Service WEST (e :
Ao E W dbad ol of wlbod lbas r
— I AL SAR

o
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Vilraay Computer Services

COMPUTERS PERIPHERALS & SERVICES

No. 178, Nedungan Villai,
Holy Cross College Road, Nagercolil - 629004
Phone : 9487520190

Date .13.13.].1.)._....

The parties here to have affixed their respective seal and signature to this

agreement at this day.

The ASC applicable for the following items with Quotation:

" Quotation
Subject:Quotatiﬁ;l for grvice Contract for Computers and
Printers-in Computer Science Lab
Dear Sr,
1) ASC for computers  (58*1300) = Rs 75,400/-
2) ASC for Printer ~ Rs 1,000/~

3) Server Config/client setting/sharipg(58 systems):- Rs 7,500/~

Total A,Aoum - Rs 83,900/

Contract Period: Aug 2021 to July 2022

Contractor Customer:
A : 2 The Principal,
For Vilraay Computer Servi¢es, - Holy Cross College,
Nagercoil,

(Wbl

Signature with Name Signature with office seal:

Date:
Date:

@ L6 recr compan I canon [lp) &P seagate intel) sony

:

B
) L
s e

=3 i
3
>l Wes
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.

FRIEND e ‘H
A Classic Compiex, V¥
| Nagetcoi|‘1.Ph' 206042 i

Yorox Machings, Printers, Sales & Senvice

‘ foralltype o X
Fw : yand Xorox Papérs ,Slafggrys ole.
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7
SERVICE CONTRACT AGREEMENT IS BETWEEN i
=
From To .
Friendsgrafix Copier Service, The Principal, 7 _
7- A, Classic Complex, Holy cross college (Exam center) J .‘l
181/13, Balamore Road, Nagercoil. = —,"
Nagercoil - 629 001. g @ |
Phone : 04652 — 226042 . !
Mob: 94431 26042 s ; TDE~ 1 ] -'3'
A 3
Period From : ox.onzoﬁé’/—j To[: 31.12.2022 f
Location : Holly Cross Nagar / :'
E376 —
| DETAILS OF EQUIPMENT | TJJSTj;‘}? éi:;-
Model : Used IR 3300(1) Sharp 315NV(2) ( 3 machines ) ol =4
No. of copiecs made : <+& 1912, A\'.—}Ag ‘ZEf’tq\
Date of Agreement  : 01,01.2022 Date flzx7‘f'y £31.12.2022
3
TERMS OF CONTRACT 0

® Duration ol agreement one year

\ * Payment of service charges Rs. 26,370/~

\ * The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

The copier should not be attached to or interfered by any person other than office

FriendsGrafix copier service representatives.
* Service call will be possible only during working days.
All necessary facilities should be provided to the Service Engincers such Electricity.
Spares, Toner, Consumable paper all must be usc only Friends Grafix recommendation,
The contract terms are attached in duplicate. Please sign and stamp both the copies at

vour end and return the copy to us,

\ (P

} e 1 Vir! “1

Customer’s Signatufe For FRIENDS G
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SERVICE CONTRACT AGREEMENT IS BETWEEN

Friendsgrafix Copier Service,
7- A, Classic Complex,
181/13, Balamore Road,

To
The Principal,
Holy cross college (Office 1)
Nagercoil.

Nagercoil —- 629 001.
Phone : 04652 — 226042
Mob: 94431 26042

Period From
Location

: 01.01.2022 To : 31.12.2022

: Holly Cross Nagar

DETAILS OF EQUIPMENT
Model : SHARP Mx315Nv
No. of copies made 592 30

: 01.01.2022

Date of Agreement :31.12.2022

Date of Expiry
TERMS OF CONTRACT
e Duration of agreement one year

e Payment of service charges Rs. 8,790/- /

* The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

* The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

e Service call will be possible only during working days.

e All necessary facilities should be provided to the Service Engineers such Electricity.

* Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation.

® The contract terms are attached in icate. Please sign and stamp both the copies at
yourcndmdrctwnthccopyto/'
>t ARV | ‘A\ A \‘.\'; -_'\. '

Customer’s Sighature | //

r -‘~"’_ For FRIENDY/GF
PRINCIPAL ! "“f p / A
P

\
" \

" |
< Nege g 274 'aP
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SERVICE CONTRACT AGREEMENT IS BETWEEN

From To
Friendsgrafix Copier Service, The Principal,
7- A, Classic Complex, Holy eross college {Office 3)
181/13, Balamore Road, Nagercoil.

Nagercoil — 629 001.
Phone : 04652 — 226042
Mob: 94431 26042

Period From :01.01.2022 To : 31.12.2022

Location : Holly Cross Nagar

DETAILS OF EQUIPMENT

Model : SHARP ARG026

No. of copies made b ‘1 59 b

Date of Agreement  : 01.01.2022 Date of Expiry :31.12.2022
TERMS OF CONTRACT

e Duration of’ agreement one year /
e Payment of service charges Rs. 8,790/-

e The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

* The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

e Service call will be possible only during working days.

* All necessary lacilities should be provided to the Service Engineers such Electricity.

e Spares, Toner. Consumable paper all must be use only Friends Grafix recommendation.

* The contract terms are attached in duplicate. Please sign and stamp both the copies at
your end and return the copy to us.

XA i

& feagm

Customer’s Signaturl For FRIENDS ¢ CE
PRINCIPAL

Xaly ¢ oilege

Mo, e

LILL [

—
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SERVICE CONTRACT AGREEMENT IS BETWEEN

From To
Friendsgrafix Copier Service, The Principal,
7- A, Classic Complex, Holy cross college (Office 2)
181/13, Balamore Road, Nagercoil.
Nagercoil — 629 001.
Phone : 04652 - 226042
Mob: 94431 26042
Period From :01.01.2022 To : 31122022
Location : Holly Cross Nagar
DETAILS OF EQUIPMENT
Model : Used IR 2870
No. of copies made Nbaos
Date of Agreement  : 01.01.2022 Date of Expiry 1 31.01,2022

TERMS OF CONTRACT

®  Duration of agreement one year /

e Payment of service charges Rs. 8,790/-

* The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.,

* The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

* Service call will be possible only during working days.

*  All necessary facilitics should be provided to the Service Engineers such Electricity.

* Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation.

¢ The contract terms are attached in duplicate. Please sign and stamp both the copies at
your end and return the copy to us.

& Secat P = ;:,.r; -

| Customer’s Signature For FRIENDS GR

Hao ege

Nrgercvil-uss G0k
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SERVICE CONTRACT AGREEMENT IS BETWEEN

From To
Friendsgrafix Copier Service, The Principal,
7- A, Classic Complex, Holy cross college (Hello point)
181/13, Balamore Road, Nagercoil.

Nagercoil - 629 001.
Phone : 04652 - 226042
Mob: 94431 26042

Period From :01.01.2022 To : 31.12.2022

Location ¢ Holly Cross Nagar

DETAILS OF EQUIPMENT

Model : Used IR 3300 ( 2 machines )

No.of copiesmade : 9 8A0EE, bo &3%s

Date of Agreement  : 01.01.2022 Date of Expiry 131.12.2022
TERMS OF CONTRACT

s Duration of agreement one year /

* Payment of service charges Rs. 17,580/~

e The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

® The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

e Service call will be possible only during working days.

* All nceessary facilities should be provided to the Service Engincers such Electricity.

* Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation,

® The contract terms are attached in duplicate. Please sign and stamp both the copies al
your end and return the copy 1o us,

":\ ‘\‘-_\\ Pl—-\iﬁ 54 -Y::" M
Customer’s Signature
PRINCIPAL

T
Bgly Cinos Collage

\
Nages ] oa,
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SERVICE CONTRACT AGREEMENT IS BETWEEN

From To
Friendsgrafix Copier Service, ‘The Principal,
7- A, Classic Complex, Holy cross college (library section)
181/13, Balamore Road, Nagercoil.
Nagercoil — 629 001.
Phone : 04652 — 226042
Mob: 94431 26042
Period From 1 01.01.2022 To : 31.12.2022
Location : Holly Cross Nagar
DETAILS OF EQUIPMENT
Model : Used IR3025
No. of copies made : - 2, 32&
Date of Agreement @ 01.01.2022 Date of Expiry :31.12.2022

TERMS OF CONTRACT

e Duration of agreement one year /

e Payment of service charges Rs. 8,790/-

* The above contract covers only routine servicing, preventive maintenance and testing of
the copier machine.

* The copier should not be attached to or interfered by any person other than office
FriendsGrafix copier service representatives.

e Service call will be possible only during working days.

» All necessary facilities should be provided to the Service Engineers such Electricity.

e Spares, Toner, Consumable paper all must be use only Friends Grafix recommendation.

e The contract terms are attached in duplicate. Please sign and stamp both the copies at
your end and return the copy to us.

1B X -,
~(\._ \“-v._x b ‘\“( \Eg]t\'.j

Customer’s Signature

PRINCIFAL

For FRIENDS ¢

Holy Ci ege

o

™~ ] : i1k




